
ABOUT TROX SOUTH AFRICA

QUICK INFO

TROX is the leader in the development, manufacture, and sale of components and systems for
the air conditioning and ventilation of rooms. With 32 subsidiary companies in 29 countries, 19
production facilities, 25 additional own sales offices, and more than 50 importers and
representatives, TROX is a world market leader in the area of air conditioning and ventilation
components. Founded in 1951 and with a staff of about 4,000 employees, TROX generated
sales around the globe of more than € 350 million in 2010.

TROX South Africa (Pty) Ltd. is based at Pietermaritzburg in KwaZulu Natal, with an
Administrative office area of 360 square meters, a total factory area of 6856 square meters of
which 5876 square meters is production area.

TROX South Africa (Pty) Ltd. has a sales office in Gauteng covering Botswana, Namibia, North
West Province, Free State and Mpumalanga. Rod Beuster Agencies in Durban covers KwaZulu
Natal. Midair in Port Elizabeth covers the Eastern Cape region. Airgear Agencies in Cape Town
covers the Western Cape region. Sourcing & Sales based in Pinetown represents TROX in the
Sub-Sahara regions of Zimbabwe, Zambia, Mozambique, Tanzania, etc. and Mauritius. 

Sales relating to TROX Air Handling Units in the KwaZulu Natal, Eastern Cape, Swaziland and
Lesotho regions are handled by Rod Beuster Agencies.

The major elements of enquiry and order processing, design, development, purchasing
activities and invoicing are performed from Pietermaritzburg.

Quality Management System

TROX (SA)(Pty) Ltd. at the Pietermaritzburg manufacturing facility has implemented a Quality
Management System to ISO 9001 : 2000 through UL International.

Test & Demo Facilities

A R1-million specialised Testroom at TROX Pietermaritzburg has been constructed which
includes a working area and a viewing area. Within this facility, extensive and sophisticated
methods of flow visualisation and analysis of results will be used, to ensure products meet
TROX standards or customer requirements, as applicable.

Test facilities include for the testing on air distribution, chilled water flows, heat/cooling load
simulations, velocity tests, pressure calculations, etc. The result of this is that various new
products can be tested and the performance of standard products can be shown.

Total number of employees in South Africa is 107.

QUALITY BY TROX

QUALITY STANDARDS
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